
 

Water SoŌener FAQs: Everything You Need to Know About SoŌ Water 
If you're noƟcing white spots on your dishes, sƟff laundry, or buildup around your faucets, you might be dealing 

with hard water. One of the most effecƟve ways to treat it is with a water soŌener. But what exactly is a water soŌener—
and do you really need one? We’ve answered the most frequently asked quesƟons to help you understand the benefits, 
operaƟon, and maintenance of a water soŌener system. 

What is a water soŌener? 

A water soŌener is a filtraƟon system that removes hardness minerals—primarily calcium and magnesium—from 
your water. These minerals are the culprits behind scale buildup, soap scum, and reduced appliance efficiency. 

How does a water soŌener work? 

Most residenƟal water soŌeners use a process called ion exchange. As water flows through a tank filled with 
resin beads, calcium and magnesium ions are exchanged for sodium ions. The result? SoŌened water that protects your 
plumbing and enhances your everyday water use. 

What are the benefits of soŌ water? 

SoŌ water offers a range of household benefits: 

 Longer-lasƟng appliances by prevenƟng scale buildup. 

 Cleaner dishes and glassware with fewer water spots. 

 SoŌer skin and hair aŌer showering. 

 Reduced soap and detergent usage, saving money. 

 Less Ɵme spent cleaning soap scum and scale deposits. 

Are there any downsides to a water soŌener? 

Water soŌeners use salt to regenerate the system, which adds a small amount of sodium to your water. While it's 
safe to drink, people on low-sodium diets may want to use a separate drinking water filter. SoŌened water is also not 
recommended for watering plants due to the sodium content. 

How oŌen does a water soŌener regenerate? 

RegeneraƟon frequency depends on water usage, hardness levels, and system size. Many modern soŌeners use 
demand-iniƟated regeneraƟon, which means they only regenerate when needed—typically every few days to a week. 

Do water soŌeners remove chlorine or other contaminants? 

Standard water soŌeners are designed to remove hardness, not chlorine, sediment, or bacteria. However, some 
systems offer built-in carbon filters or can be paired with other water treatment technologies for more comprehensive 
filtraƟon. 

What kind of maintenance is required? 

Maintaining a water soŌener is relaƟvely simple: 

 Refill the salt in the brine tank regularly. 



 
 Clean the brine tank occasionally (1–2 Ɵmes per year). 

 Check for salt bridges or buildup. 

 Monitor system performance or error codes on digital models. 

Can I install a water soŌener myself? 

Some DIY-savvy homeowners can install a soŌener, but we always recommend having a licensed plumber handle 
the installaƟon to ensure proper sizing, setup, and code compliance. 

Are there alternaƟves to salt-based soŌeners? 

Yes, salt-free condiƟoners use physical or chemical methods to reduce scaling. These systems don’t remove 
hardness minerals but alter their behavior to minimize buildup. While popular for their low maintenance, they’re not as 
effecƟve as tradiƟonal soŌeners for all water condiƟons. 

Is a water soŌener a good investment? 

Absolutely! If you have hard water, a water soŌener can extend the life of your plumbing and appliances, reduce 
energy bills, and improve overall water quality—making it a smart, long-term investment in your home. 

 

Need Help Choosing the Right Water SoŌener? 

At Lancaster Water Group, we offer American-made water soŌeners designed for every type of home and water 
quality challenge. If you’d like to get your water tested or speak to a professional plumber, visit our Dealer Locator. 

Have more quesƟons? We’re here to help you make confident water treatment decisions for your home. 

   


